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Conducting a member survey of railway organisations in the VDV regional
group East

e Developing a study design (target group, technique of questioning, interview guide, method of
evaluation) while working together with VDV closely

e Conducting the survey with 28 railway organisations and documentation of outcome. The
interviews were done by phone or in person based on the interview guide

e Evaluation and analysis of the results in the form of a presentation and a workshop discussion with

members.
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